
Introduction 
to Care 
Opinion 



Care Opinion is a non-profit social enterprise, based in Sheffield and Stirling.

We have been sharing people’s experiences of health and care services online 
since 2005, and we have built a national and international reputation for our 
innovative and value-led approach to online feedback.

At Care Opinion we make it safe and simple to share your story online and see 
other people's stories too. You can see how stories are leading to change.

Who are we?

Meet the Care Opinion team | Care Opinion

How is Care Opinion funded? | Care Opinion

https://www.careopinion.org.uk/info/the-team
https://www.careopinion.org.uk/info/funding


Mission, Vision & Values
Our vision

What do we want to see?

We want people to be able to share their experiences of health and care in 

ways which are safe, simple, and lead to learning and change.

Our mission

Our mission, in a nutshell, is to provide an online platform so that people can 

share honest feedback easily and without fear

Our values

How will we pursue our mission?

Innovation        Transparency         Inclusivity         Positivity         Humanity



Piqued your interest? More research relating to this theme was published in 

2023 by Debbie McGory-there’s an interesting correlation do NI patients post on 

Care Opinion? | Care Opinion

“Participants mainly engaged with Care Opinion NI to thank staff”

https://www.careopinion.org.uk/blogposts/1021/why-do-ni-patients-post-on-care-opinion
https://www.careopinion.org.uk/blogposts/1021/why-do-ni-patients-post-on-care-opinion




Understanding member roles 



The story-telling flow – it’s about the 
conversation



The “tell your story” workflow is our full 
process on the website

• You can use pictures

• Give what was good/could 
be improved tags

• Provide optional 
demographic information, 
FFT and ratings.

• Tag story to multiple 
providers 

• Formatted to work on mobile 
devices



How do I hear about stories that are relevant to me?

You can also find out who else 

in your subscription has been 

sent an email alert

Not only can you see who's 

been notified, but if anyone has 

read or responded to the story 

too
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Ways to share a 
story with Care 
Opinion
• Online careopinion.org.uk or 

careopinion.ie

• Freephone 0800 122 3135 (UK only)

• Freepost leaflets

• From an invitation link

• With support from Volunteers

• Using picture tiles

All stories are subject to moderation and 
are uploaded to the website

http://www.careopinion.org.uk/
https://www.careopinion.ie/


Inviting online feedback with 
an invitation link 

The simplest way to invite people to share their experiences on Care Opinion 
is just to provide a link to the site.

Another way is to make an "invitation link“ and provide that instead. They 
look like this https://www.careopinion.org.uk/49/aah-ed 

What does an invitation link do?

An invitation link allows you to:

• Include the FFT question (note all QR codes will include the FFT Q at the 
beginning of the story-telling flow) 

• customise various aspects of our story-telling workflow

• easily access widget codes, kiosk links or QR codes to share with people 
using services

• keep track of which stories came via which invitation links, and run reports 
and visualisations easily

https://www.careopinion.org.uk/49/aah-ed




Your first story via invitation 

link

District Nurse visit was potentially life 

saving | Care Opinion

https://www.careopinion.org.uk/1224726
https://www.careopinion.org.uk/1224726


Reports and Visualisations



Accessing 
the site 



Care Opinion in 2 minutes

Watch this short video to find out more about Care Opinion.

https://vimeo.com/215724873










How to find help?

• Help button
• Support page
• Contacting your support lead
• Emailing info@careopinion.org.uk



Resources and Care Opinion training 
webinars/events

Invitation Links
You can watch a short 9 minute video on how to create Invitation Links here: 
https://vimeo.com/681943773

Other webinars
Sign up for and view webinar recordings on this page: Training and support 
webinars | Care Opinion

Know How Page
For all your support needs, you can find lots of information at this page: 
Subscriber know-how | Care Opinion

Events
Find out about our upcoming Care Opinion events here: Care Opinion Events | 
Care Opinion

   

    Contact us: info@careopinion.org.uk

https://vimeo.com/681943773
https://www.careopinion.org.uk/info/support-webinars
https://www.careopinion.org.uk/info/support-webinars
https://www.careopinion.org.uk/info/subscriber-know-how
https://www.careopinion.org.uk/info/events
https://www.careopinion.org.uk/info/events
mailto:info@careopinion.org.uk


Royal Devon University Healthcare NHS Foundation Trust
Our journey from single service to trust-wide subscription

Inclusion – Sexual Health Services
Celebrating 1st year f online feedback

Nottinghamshire Healthcare 
Blog by MH service user

GP in Hackney – The Lawson Practice
Care Opinion within a GP setting

City & Hackney GP Confederation
How City & Hackney are embracing online feedback

Blogs

https://www.careopinion.org.uk/blogposts/921/our-care-opinion-journey-from-single-service-to-trust-wide-s
https://www.careopinion.org.uk/blogposts/957/celebrating-1st-year-of-online-feedback-within-sexual-health
https://www.careopinion.org.uk/blogposts/794/feedback-via-care-opinion-a-dainty-dish-to-se
https://www.careopinion.org.uk/blogposts/938/care-opinion-within-a-gp-setting---a-case-study
https://www.careopinion.org.uk/blogposts/804/how-city-hackney-gps-are-embracing-online-fee




Thank 
you
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